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	Segment status
	Source segment
	Target segment

	1b304ee12-5c72-48c1-b5a9-26b41bedbdcf
	Not Translated (0%)
	"<0/>" on page <1/>
	"<0/>" on page <1/>

	20916607a-11ca-47c6-b020-c0c18d63fcf6
	Not Translated (0%)
	"<2/>"
	"<2/>"

	35affcc49-1ea9-43a9-ba77-0249dbc053c5
	Not Translated (0%)
	"<3/>" on page <4/>
	"<3/>" on page <4/>

	479baf330-8984-41e9-9b05-16fb24ea8f18
	Not Translated (0%)
	"<5/>"
	"<5/>"

	59687fba4-d604-4b70-aca2-71a4c567a14a
	Not Translated (0%)
	<6/> on page <7/>
	<6/> on page <7/>

	68364f6b1-d991-43fc-9c17-cf3a019d0ea7
	Not Translated (0%)
	"<9/>" on page <10/>
	"<9/>" on page <10/>

	7ef641ccb-5f3c-4d23-9e3b-91ed8dbec593
	Not Translated (0%)
	"<11/>"
	"<11/>"

	8c10dc6e3-d741-4d8f-ab91-ebed69b1e783
	Not Translated (0%)
	page <12/>
	page <12/>

	96ea6e7f3-113c-49f8-a692-024fc1bd581f
	Not Translated (0%)
	Contents
	Contents

	104fa58ead-61a2-49e4-82ba-033fa88bde4c
	Not Translated (0%)
	Client feedback
	نظر مشتری Client feedback

	1170dc9f7f-9d62-4940-ace6-ce0e5c3c7498
	Not Translated (0%)
	We welcome your feedback as it helps us continually improve our services.
	[bookmark: _GoBack]ما از نظرات شما استقبال می کنیم چون به ما در بهبود خدماتمان کمک می کند. We welcome your feedback as it helps us continually improve our services.

	12c07b8f35-999a-447a-b4f5-70bf701dca26
	Not Translated (0%)
	How to provide feedback
	How to provide feedback

	13cd4b6a0c-cb1b-4559-ba42-ca96cb3d69a1
	Not Translated (0%)
	Talk to a member of staff
	Talk to a member of staff

	141a30bf42-40c8-46a6-8983-ff393a73c6de
	Not Translated (0%)
	Complete our Your Say form at any of our health centres or online at www.yourcommunityhealth.org.au
	Complete our Your Say form at any of our health centres or online at www.yourcommunityhealth.org.au

	1534c7dfbb-e9ee-46d6-a01b-314d56209ff3
	Not Translated (0%)
	Call our Complaints Officer on (03) 8470 1111
	Call our Complaints Officer on (03) 8470 1111

	1618781a85-609c-4579-8903-ed3de9e820af
	Not Translated (0%)
	Send a letter to the Complaints Officer at Your Community Health, 125 Blake Street, East Reservoir, VIC 3073
	Send a letter to the Complaints Officer at Your Community Health, 125 Blake Street, East Reservoir, VIC 3073

	17464c75a2-2396-4fa8-96df-bc92d33d9c69
	Not Translated (0%)
	How we will respond to your feedback
	How we will respond to your feedback

	18a06a1d01-675f-43dc-bab0-bc89c71eaa73
	Not Translated (0%)
	Our process for responding to your comments varies depending on the type of feedback you are giving.
	Our process for responding to your comments varies depending on the type of feedback you are giving.

	191ad7dc8d-a97d-402d-a155-69eab409bba5
	Not Translated (0%)
	If you are making a suggestion:
	If you are making a suggestion:

	2007a37e15-71cf-4c1b-a1f6-344ae35bd1e0
	Not Translated (0%)
	We will use this information to help improve our services, facilities or processes.
	We will use this information to help improve our services, facilities or processes.

	2107a37e15-71cf-4c1b-a1f6-344ae35bd1e0
	Not Translated (0%)
	All ideas are valued and will be carefully considered.
	All ideas are valued and will be carefully considered.

	228d6dc77a-c1ed-4abd-a020-5d2964733256
	Not Translated (0%)
	If you are giving us a compliment:
	If you are giving us a compliment:

	23798ca7d9-ed3e-4bc6-8133-9358a2cb4063
	Not Translated (0%)
	We will tell the relevant staff members or team.
	We will tell the relevant staff members or team.

	24798ca7d9-ed3e-4bc6-8133-9358a2cb4063
	Not Translated (0%)
	We are always pleased to hear positive feedback as it helps us to know what we are doing well so that we keep doing it.
	We are always pleased to hear positive feedback as it helps us to know what we are doing well so that we keep doing it.

	25e851344c-1620-463a-aec4-8211393ffa10
	Not Translated (0%)
	If you are making a complaint:
	If you are making a complaint:

	26c1606761-7126-4b6a-a84d-bef64a28932c
	Not Translated (0%)
	We will take your complaint seriously and look into the issue carefully.
	We will take your complaint seriously and look into the issue carefully.

	27c1606761-7126-4b6a-a84d-bef64a28932c
	Not Translated (0%)
	Making a complaint will not affect your future use of our services or your confidentiality.
	Making a complaint will not affect your future use of our services or your confidentiality.

	28c1606761-7126-4b6a-a84d-bef64a28932c
	Not Translated (0%)
	When we receive your complaint, we will take the following steps:
	When we receive your complaint, we will take the following steps:

	29ed2f74c9-5113-4875-843c-4c20c1ab70b7
	Not Translated (0%)
	We will handle your complaint with confidentiality
	We will handle your complaint with confidentiality

	30bb34de4e-8410-4446-8bf5-9eea0181114e
	Not Translated (0%)
	We will acknowledge your complaint and advise who is handling it within two working days
	We will acknowledge your complaint and advise who is handling it within two working days

	31146bcf70-7539-4b42-ad88-b7c62b95ae0b
	Not Translated (0%)
	We will aim to investigate your complaint within 28 working days.
	We will aim to investigate your complaint within 28 working days.

	32146bcf70-7539-4b42-ad88-b7c62b95ae0b
	Not Translated (0%)
	Some matters are more complex and may take longer to sort out.
	Some matters are more complex and may take longer to sort out.

	33146bcf70-7539-4b42-ad88-b7c62b95ae0b
	Not Translated (0%)
	If that happens we will let you know and keep you informed of our progress
	If that happens we will let you know and keep you informed of our progress

	3480112543-2f63-4ddb-b293-7f8c590bb85d
	Not Translated (0%)
	We will provide a written response to your complaint and our response
	We will provide a written response to your complaint and our response

	355df95590-e571-4d46-8db6-8c3b389561a5
	Not Translated (0%)
	How to make a formal complaint
	How to make a formal complaint

	36b50477ee-0886-415b-8e74-07059ec20393
	Not Translated (0%)
	If<59> you are not satisfied with our service, we want to know.</59>
	If<59> you are not satisfied with our service, we want to know.</59>

	37b50477ee-0886-415b-8e74-07059ec20393
	Not Translated (0%)
	We take complaints seriously and are committed to resolving them in a confidential and timely manner.
	We take complaints seriously and are committed to resolving them in a confidential and timely manner.

	38c2936152-5582-4206-acea-e01bd263219a
	Not Translated (0%)
	All formal complaints are thoroughly investigated.
	All formal complaints are thoroughly investigated.

	394e049472-39a9-4b2c-96be-bc1384e647eb
	Not Translated (0%)
	At the end of the process, we will provide you with information about what has happened and what action we have taken or will be taking to ensure the problem doesn’t arise again.
	At the end of the process, we will provide you with information about what has happened and what action we have taken or will be taking to ensure the problem doesn’t arise again.

	40b36e4ec8-ccde-4760-a75c-5f3d20388281
	Not Translated (0%)
	You can lodge your complaint by:
	You can lodge your complaint by:

	41f8c9e43c-befc-45d3-9e0a-ec9bfe53460f
	Not Translated (0%)
	Completing and submitting our Your Say form at any of our health centres or online at www.yourcommunityhealth.org.au
	Completing and submitting our Your Say form at any of our health centres or online at www.yourcommunityhealth.org.au

	4277bf583b-dffe-42e0-8c5d-a175c315ab0e
	Not Translated (0%)
	Calling our Complaints Officer on (03) 8470 1111
	Calling our Complaints Officer on (03) 8470 1111

	43f17dfa17-08dc-4ba7-a22f-34bcee92fa5a
	Not Translated (0%)
	Sending a letter to the Complaints Officer at Your Community Health, 125 Blake Street, East Reservoir, VIC 3073
	Sending a letter to the Complaints Officer at Your Community Health, 125 Blake Street, East Reservoir, VIC 3073

	445f70fd68-5acd-45e7-8723-1a0045ad19d9
	Not Translated (0%)
	Interpreters and translators can be provided to assist with this process.
	Interpreters and translators can be provided to assist with this process.

	45cbf819c0-4f4c-4b89-ad5c-1e27ab88d57e
	Not Translated (0%)
	If you remain dissatisfied with our response, you may contact the Health Complaints Commissioner (HCC).
	If you remain dissatisfied with our response, you may contact the Health Complaints Commissioner (HCC).

	465de326a5-f46c-485a-8a4f-ec388bab659c
	Not Translated (0%)
	The HCC responds to complaints about health services and the handling of health information in Victoria.
	The HCC responds to complaints about health services and the handling of health information in Victoria.

	4734969dca-05c9-4034-be0d-cdf949c6ff30
	Not Translated (0%)
	Their service is free, confidential and impartial.
	Their service is free, confidential and impartial.

	487dc29463-3aa3-4eec-ac8e-1d8c3fdc3438
	Not Translated (0%)
	You can fill out a complaint form online at www.hcc.vic.gov.au or phone 1300 582 113 between 9am and 5pm, Monday to Friday to discuss your complaint.
	You can fill out a complaint form online at www.hcc.vic.gov.au or phone 1300 582 113 between 9am and 5pm, Monday to Friday to discuss your complaint.

	494eb5871e-f870-4637-a322-fdcc7f432e2d
	Not Translated (0%)
	Privacy statement:
	Privacy statement:

	50c6d83f1b-315f-41b7-93c3-d0d834c32458
	Not Translated (0%)
	The information we collect will be used by us to reply to the feedback you have given us.
	The information we collect will be used by us to reply to the feedback you have given us.

	51c6d83f1b-315f-41b7-93c3-d0d834c32458
	Not Translated (0%)
	It may be disclosed to third parties where it is required or allowed by law, or where you have agreed to share the information.
	It may be disclosed to third parties where it is required or allowed by law, or where you have agreed to share the information.

	52eca260da-bd30-48c5-b09e-fbecff4c76a6
	Not Translated (0%)
	When ideas from clients or community members are used by Your Community Health, this will be acknowledged.
	When ideas from clients or community members are used by Your Community Health, this will be acknowledged.

	53c3953302-8143-4737-91eb-44b275d511cb
	Not Translated (0%)
	Sometimes we include examples of feedback in our annual Quality of Care Report to show some of the issues that clients have experienced, and what we have done in response.
	Sometimes we include examples of feedback in our annual Quality of Care Report to show some of the issues that clients have experienced, and what we have done in response.

	541b8f55f6-449d-4e28-b46a-d48af45cd8a1
	Not Translated (0%)
	If we do this we don’t mention people’s names or any other details that would identify anyone.
	If we do this we don’t mention people’s names or any other details that would identify anyone.

	552fcde43e-56c8-499e-b349-ca29b8565c55
	Not Translated (0%)
	Índice
	Índice



